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Abstract
The present study is an empirical in nature and examines the 
issues of women in starting and operating the small business and 
micro enterprises. The study has been conducted in Coimbatore 
District, India. The women entrepreneurs, who belong to Self 
Help Groups (SHG) are the sample respondents. A total of 450 
sample respondents have been randomly selected and the analysis 
have been carried out across the field of activities of women 
entrepreneurs in small business and micro enterprises. Question 
of combining work and family is the foremost psychological 
problem of start up as well as running the business. Similarly 
raising the finance is the biggest economic problem of micro 
enterprises in the study. In spite of the several issues faced by 
the women entrepreneurs, as per this study, related to economic 
and non economic aspects, their attitude towards holding on the 
business is quite optimistic The women in small business and micro 
enterprises have become a strong driving force in today’s major 
concern of women empowerment. Many women entrepreneurs 
in the study have an average age of 40-60 as they are either 
settled as housewives or employees of business organisations. 
On the one hand their primary goal is to get monetary reward 
and on the other, they receive personal gratification as they are 
self –employed. 
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I. Introduction
Everywhere in the world, entrepreneurship is seen as one of the 
most important solutions to unemployment, poverty and low 
economic growth. The creation of new ventures and growth of 
existing businesses are vital contributing factors to any economy 
(Botha et.al 2006). The emergence of women on the economic 
scene as entrepreneur is a significant change in the process of 
women empowerment and securing them a high place in the 
society as well. This will result in uplifting the social and 
economic status of women in the society.

Micro enterprises play a dominant role in developing country 
like India. Potentially it offers unlimited opportunities to 
produce goods and services, using local resources and generating 
employment opportunities (Chitsike, 2000). In addition to their 
domestic responsibilities for family welfare, childcare, care of 
the elderly, food preparation and other family task, an increasing 
number of women generating income by way of establishing small 
business and micro enterprises. The rationale for supporting the 
development of women headed micro enterprises is two –fold. 
First it contributes to poverty alleviation secondly it promotes 
economic and social empowerment (ILO 1998).

II. Data and Method
From the above related studies there are divergent views and 
approaches on the study concept. The present study is an 

empirical in nature and examines the issues of women in starting 
and operating small business and micro enterprises and also 
analyses the future aspirations of the entrepreneurs. The study 
was conducted in Coimbatore District, Tamilnadu in the year 
2014.15. The women entrepreneurs, who belong to Self Help 
Groups (SHG) are the sample respondents. A total of 450 sample 
respondents had been randomly selected and the analysis was 
carried out across the field of activities of women entrepreneurs 
in small business and micro enterprises 

III. Results and Discussions

A. Issues of Starting and Running the Micro 
Enterprises
Starting a business is not without obstacles. In fact, the whole 
process of entrepreneurship seems like overcoming one challenge 
after the other. All businessmen owners face certain challenges, 
but women, because of their gender, often have additional 
challenges and obstacles that their male peers are less likely 
to encounter. The obstacles might be in the form of economic 
and psychological aspects. It could be observed that from the 
above table 1 that except 0.7 percent of the respondents, a close 
to cent percent (99.3 percent) of the respondents reported that 
they had the obstacles while they were starting their business. In 
this analysis the respondents are asked about the major obstacles 
and the number of other problems they faced as well. Among 
the major obstacles the problem related to combining family and 
work life has been found very higher. Nearly 46 percent of the 
total respondents have pointed out this problem. It is followed by 
the major obstacle viz start up finance 14.9 percent and question 
of lack of management skills 19.8 percent. Women entrepreneurs 
have also been questioned about the problems they face in the 
day-to-day running of their businesses. More general questions 
about the size of their enterprises, their family background and 
their qualifications were raised in order to complete the picture. 
It is well known that eventhough the business activities face 
several issues particularly in finance, the respondents reported 
that combining family life and work was the major obstacle, to 
the extent of 66.2 percent, in running the business among others. 
The problem related to finance viz 22.44 percent was the other 
issue cited by the respondents. A very few respondents cited 
others obstacles such as issues related to training and skills (1.8 
percent), problem relating to obtaining materials for the products 
and for marketing the product was 4.0 percent. 

It is clearly revealed that the question of combining work and 
family is the foremost psychological problem of start up as well 
as running the business. Similarly raising the finance is the biggest 
economic problem of micro enterprise but according to them it 
was not a burning issue for the start up of business as the SHGs 
supports them for timely credit. 
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B. Success in Business and Future Aspirations of 
Entrepreneurs
The success level of the women entrepreneurs in the study was 
also assessed. Among the five level factors, it is quite surprising to 
note that only a few percent of respondents have revealed negative 
expression about their business. Among them 0.7 percent of the 
respondents have reported that their business was not successful, 
yet they wish to continue their business further. On the contrary 
0.9 percent of the total respondents had the intention to close 
their business. The table 2 shows that 44.4 per cent of the total 
respondents have been running the business with the certain 
level of success and an equal proportion of the total respondents 
(44.9%) have reported that their business yields success up to 
their expectation. Only 9 percent of the total respondents have 
reported that the success rate has been beyond their expectation 
level. From the above analysis it is understood that the micro 
enterprises in the study area has not been flourishing to complete 
success, but it reaches the desirable level so as to pursue the 
enterprises further.

Since the small business and micro enterprise sector under the 
purview of women’s Self Help Groups have been the tools for 
enhancing the empowerment of women, the performance of this 
venture on different parameters has been given rating (table-3) 
such as work life balance, finance, communications, career 
development, ability to take initiative and social upliftment. The 
aspect of work life balance has been rated well by 34 percent 
of women respondents. The same was rated poor by nearly 63 
percent and is marked excellent by only 3.1 percent. Many of the 
women entrepreneurs have reported that the family obligation bars 
them from becoming successful entrepreneurs. Having primary 
responsibilities for children, elder dependent family members, 
they have to devote their time to house chores and make a fine 
balance between domestic and business responsibilities. 

IV. Conclusion
Women’s income in the family is very essential and important 
for the economic and educational upliftment of the family. 
Formation and participation of women in Self-Help Groups 
help them to develop of entrepreneurship qualities, increase their 
employment opportunities and the horizon of their knowledge. 
On the whole, the women in small business and micro enterprises 
have become a strong driving force in today’s major concern 
of women empowerment. Many women entrepreneurs in the 
study have an average age of 40-60 as they are either settled 
as housewives or employees of business organisations. On the 
one hand their primary goal is to get monetary reward and on 
the other, they receive personal gratification as they are self 
–employed. The women entrepreneurs in the study are not in 
a position to rate them as poor as it plays a significant role in 
improving their socio-economic empowerment and makes them 
financially independant. However, they are not willing to cite 
them as excellent as the business encounters several economic and 
non-economic problems. Although their educational backgrounds 
per se have not shown any positive effect in their business, in 
the long run it will be managed as they learn the skill through 
their practical knowledge of business. It is hoped that with more 
aid of funds, training and skill development from government 
and other stakeholders, these women can be groomed to become 
successful entrepreneurs and contribute to nation’s economic 
growth and social upliftment.
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Table 1: Distribution of Respondents on Issues in Starting and Running the Women Micro Enterprises
S.No Obstacles In Starting Business Trade Manufacturing Service TOTAL

Issues of Starting the Enterprise

1 Question of self confidence
Frequency 1 1 2 4

% .4 .8 2.2 .9

2 Start up fiancé
Frequency 43 15 9 67

% 18.4 11.9 10.0 14.9

3 Lack of information/advice
Frequency 2 0 0 2

% .9 .0 .0 .4

4 Management skills
Frequency 41 28 20 89

% 17.5 22.2 22.2 19.8

5 Gender discrimination
Frequency 3 5 1 9

% 1.3 4.0 1.1 2.0

6 Question of combining Family and 
work life

Frequency 90 66 50 206
% 38.5 52.4 55.6 45.8

7 Any other unspecified obstacles
Frequency 51 11 8 3

% 21.8 8.7 8.9 15.6

8 No obstacles
Frequency 3 0 0 3

% 1.3 0 0 .7
Issues of Running the Enterprise

1 Combining family and work life
Frequency 137 93 68 298

% 58.5 73.8 75.6 66.2

2 Liquidity and other financial 
problems

Frequency 69 18 14 101
% 29.4 14.2 15.5 22.44

3 No time for training /upgrading 
skills

Frequency 4 2 2 8
% 1.7 1.6 2.2 1.8

4 Gaining the acceptance/respect of 
people

Frequency 1 0 0 1
% .4 .0 .0 .2

5 Problems related with raw material
Frequency 9 5 4 18

% 3.8 4.0 4.4 4.0

6 Problems related to marketing the 
product

Frequency 9 7 2 18
% 3.8 5.5 2.2 4.0

7 No obstacles
Frequency 5 1 0 6

% 2.1 .8 0 1.3

Total
Frequency 234 126 90 450

% 100.0 100.0 100.0 100.0

Table 2: Distribution of Respondents on the Basis of the Entrepreneurs Success Level 
S.No Level of success Trade Manufacturing Service TOTAL

1 Not so successful
Frequency 3 0 0 3

% 1.3 .0 .0 .7

2 Success to some extent
Frequency 58 79 63 200

% 24.8 62.7 70.0 44.4

3 success up to entrepreneur’s 
expectation

Frequency 142 34 26 202
% 60.7 27.0 28.9 44.9

4 Success beyond entrepreneur’s 
expectation

Frequency 30 11 0 41
% 12.8 8.7 .0 9.1

5 Loss beyond entrepreneur’s expectation
Frequency 1 2 1 4

% .4 1.6 1.1 .9

Total
Frequency 234 126 90 450

% 100.0 100.0 100.0 100.0


