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Abstract
Student absenteeism is a major concern for the society as it directly 
affects the student, the educational institutes, the family, and the 
community. Absenteeism is detrimental to students’ achievement, 
self-esteem, graduation, employment potential, and promotion. 
Although many educationalists and educational institutions realize 
the importance of this problem, educational researchers have not 
consistently given this topic the attention it deserves. The major 
objective of this paper is to supplement additional information on 
existing research for improving attendance rates in educational 
institutions and offer suggestions for administrators on how 
they can become involved in formulating interventions to help 
educational institutions deal with problems of attendance. In this 
study an attempt is made to explore the factors that influence 
student frequency of absenteeism and to obtain some common and 
generally applicable solutions. The empirical results indicate that 
absenteeism is a phenomenon that is controllable through sound 
policies and support system. While disciplinary measures are still 
relevant, proactive intervention by the administrators can reduce 
the rate of class absenteeism. The findings of the study reveal that 
besides a change in students’ own attitude and the efforts of the 
teachers, the parents and the community have important roles to 
play in order to encourage students to attend classes. 
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I. Introduction
Absenteeism refers to the conduct of students not attending 
scheduled meetings in terms of classes, lectures, tutorials, workshops 
or seminars without prior permission from the faculty or against 
default college policy on absenteeism. Every level of educational 
institutions is expressing concern over the rate of absenteeism. 
Student absenteeism is an alarming problem for administrators, 
teachers, parents, and the society, in general, as well as for the 
students, in particular. Absenteeism is detrimental to students’ 
achievement, promotion, graduation, self-esteem, and employment 
potential. When a student chooses to be absent in college, he/she 
suffers a loss of learning and instructional time leading to poor 
social and academic achievements and financial loss. As he/she 
continuously misses learning opportunities in college, he/she may 
eventually drop out of college before completing the course and 
move on to lives of delinquency, crime, poverty, and unemployment. 
Hence, college absenteeism has far-reaching consequences. 

II. Purpose of the Study
The purpose of this study is to find out the causes of student 
absenteeism and to study policies or programs that could help to 
decrease student absenteeism. This study also aims to provide a 
summary of interventions for improving student attendance rates in 
educational institutions. Additionally, a key focus of this study is to 
develop key recommendations that may be utilized by educational 
institutions to improve student attendance. An analysis of current 
and past literature regarding students’ absenteeism will be garnered 

in order to better define the problem from a broader scope and 
to dispel myths and beliefs centered on absenteeism within the 
educational arena.

III. Review of Related Literature
Researches done on student absenteeism indicate that absenteeism 
is caused by a number of factors such as: lack of subject interest; 
lack of personal interest in studies; inadequate relations between 
students and their lecturer; lack of interesting and challenging 
curriculum; a desire for hedonistic activities with peers; negative 
self-image and self esteem; the poor teaching skills of a lecturer; 
lack of confidence in a lecturer; and distance to university [26, 
27, 38, 40]. 
Quantitative research on antecedent and correlates of absenteeism 
linked it to such diverse variables as socioeconomic disadvantage, 
self-concept and personality needs, teacher control and support, 
teacher interpersonal skills [25], family activity levels [13], and 
affiliation problems with peers[16], substance abuse[5], cognitive 
style [31], and self-reported alienation [6]. Researches on student 
absenteeism by Lounsbury, Steel, Loveland, & Gibson revealed 
that absences are related to a number of important consequences or 
outcomes [24]. These include delinquency, drop-out, poor student 
achievement and IQ scores, gang membership, weak educational 
aspirations, and performance. According to Williams [40], students 
who have absenteeism problems generally suffer academically and 
socially. Studies indicate that students who are absent have lower 
achievement and may be penalized on test scores [1]. Sustained 
absences may affect retention as it may degenerate into truancy [1, 
23]. The implications of absenteeism are felt outside the classroom 
as well [40].

IV. Methodology
The study employed both qualitative and quantitative methodologies. 
A quantitative approach was adopted in order to allow the researcher 
to gather more precise and quantifiable information on the causes 
and effects of absenteeism. The qualitative methodology was 
also appropriate to this study because it allowed the researcher 
to get the data directly from the subjects themselves by sitting 
with the respondents and hear their views, voices, perceptions 
and expectations in detail. The initial quantitative study aimed 
at identifying the important variables that drive the factors 
influencing absenteeism. The main research instrument used was 
a well structured questionnaire that was administered among the 
students mainly through personal contacts. The questionnaires 
were answered anonymously and without researcher interference 
so as not to taint the study or the data being collected. 

A. Samples and Data Collection
The population for this study was all the students of the Professional 
Colleges (Law, Engineering, Medical Sciences, Management Studies, 
Social work, Teacher Education) in Kerala State. Participants were 
randomly selected after the pilot study, and a questionnaire was 
given to each student along with a letter explaining the purpose of 
the study and providing needed information to properly complete 
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the questionnaire. All surveys were collected anonymously 
unless the survey responded voluntarily offered his/her contact 
information. All presentation of data from survey responses and 
interviews use numbers or pseudonyms so as to not reveal the 
identity of any participant. The participants are informed of the 
research objectives, data collection methods and data collection 
devices. Of the 300 survey forms distributed, 279 were returned. 
Of these 279, only six survey forms were deemed unusable because 
the respondents answered incompletely. Two hundred and seventy 
three or 91 percent of these survey forms were analyzed for this 
study. Data from some of the respondents were missing for some 
of the study questions, which accounts for discrepancies in total 
number of responses from one item to the next.

Interviews were also held with some of the students. Through the 
use of interviews, the interviewer was able to elaborate on issues 
and questions as well as clarifying the meaning of statements, 
answers or questions that may not have been clear to the interviewee. 
Semi structured interviews were conducted because the researcher 
wanted the respondents to give their detailed views, opinions and 
perceptions with regard to causes of student absenteeism. 

B. Instruments
Factors Influencing Absenteeism Questionnaire (FIAQ) developed 
by the researchers was the instrument used for data collection in this 
study. It has two sections: Section A comprises of the demographic 
variables such as gender, faculty/department, year of study, age etc., 
and Section B consists of 80 items designed to measure the causes 
of absenteeism among the professional college students with four 
subscales categorized as student-centred, home related, academic 
related and society related reasons. All items were measured by a 
5-point Likert scale response anchors ranging from strongly agree 
to strongly disagree with corresponding scores of 5, 4, 3, 2, and 
1. The 80 items were generated during the review of literature 
and the initial versions were given to experts for suggestions and 
comments before coming up with the final version. The reliability 
of the instrument was ascertained by carrying out pilot studies 
among the professional college students. Following the analysis for 
constructive validity, Cronbach Alpha coefficients were analyzed 
for the reliability testing. In all factors, the coefficient was above 
0.90. For the qualitative dimension of the study, an interview scale 
was prepared by the researcher. 

C. Data Analysis
The data collected were entered into the Statistical Package for 
the Social Sciences (SPSS version 11.5) software and descriptive 
statistics, independent t-test and ANOVA were conducted to 
analyse the data.

V. Results 
From the findings it is evident that the problem of absenteeism was 
quite prevalent among the students that participated in this study, 
thus confirming the globalization of absenteeism from lectures 
among the professional college students. The findings revealed 
that students were absent from lectures mainly because of student-
centred, home, academic and society related reasons. It is also 
evident that the mean score for academic reasons was the highest, 
indicating that many students were absent from lectures most of 
the time because of academic related reasons like “ poor teaching 
skills of teachers leading to boring lectures”, “teachers not turning 
up for scheduled lectures”, followed by students’ personal reasons 
like: “lack of interest in subjects or courses”, “inability of the mental 

capacity of students to match the course or courses opted for”, 
followed by home related causes like “working to meet up the daily 
needs for the family”, “poor family relationships” and lastly by 
society related causes. These results indicate that academic related 
causes are most problematic among the students thus demanding 
more attention from all the stakeholders.

Students were asked to indicate whether nonattendance in lectures 
had anything to do with the teachers who teach them. On this 
issue sixty seven percent of the participant students reported that 
their nonattendance to lectures was precipitated by their dislike 
of teachers who teach certain courses/subjects. On the other 
hand, thirty three percent of the respondents thought otherwise. 
The former group of students cited factors ranging from poor 
teaching styles by teachers, boring lectures, lectures being too 
long, teachers showing favouritism to certain students as critical 
teacher characteristics that predispose them towards absenteeism 
or non-attendance. These findings are consistent with findings 
made by Williams [39] and Weller [38] in respect of education in 
Britain. Their studies revealed that demeaning teacher attitudes 
often lead to college avoidance by students.

The findings revealed that among the students, males had higher 
means in home and society causes than their female counterparts, 
while females had higher means in student-centred and academic 
causes than the males. In other words, the causes of males’ 
absenteeism from lectures are more resident in the home and the 
society while those of females are more personal and more resident 
in academic, although these differences were not statistically 
significant.

From the findings it emerged that peer influence has a significant 
bearing on student attendance to lectures. Close to forty percent of 
the respondents admitted having missed classes in the past in order 
to be in the company of friends. Peer influence has been cited by 
several researchers among them Williams [39], as an important 
factor that contributes to various forms of anti-college behaviour 
such as absenteeism, truancy, and dropping out. 

Many students do not attend core learning sessions at professional 
colleges due to other pressing study related activities that they 
will be doing. In this aspect, a total of sixty-seven percent of the 
respondents reported having absented themselves from lectures 
several times because they were busy trying to catch- up or 
completing work that has to do with their studies. Several activities 
were mentioned as having a bearing on students’ non-attendance for 
lectures, chief among them being the need to work on assignments, 
completing assigned projects, researching in the library, preparing 
for presentations and studying for pending tests.

The phenomenon of absenteeism can readily be traced to the issue 
of poverty also. In general, the lower the family income, the higher 
the absenteeism rates. 

The study also prove that absenteeism tendency among the teachers 
have a great influence in students to be absent from the classes. 

In the study student motivation is closely correlated not only to 
student attendance but also to general student achievement and 
throughput rates.

The interviews with students were conducted, recorded and 
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analyzed to establish the presence or absence of particular variables 
as identified in the literature. The students were encouraged to speak 
about their own experiences and provide any additional relevant 
information on the topic. One of the reasons for absenteeism was 
related to the lack of perceived value of attending lectures. The 
students who were frequently absent from the classes stated that 
they could get the notes from somebody else, or that the information 
was available in the textbooks. Other reasons for not attending 
the classes were “boring”, “a waste of time” and “unnecessary”. 
These attitudes indicated low motivational levels and perhaps a lack 
of interest in the subject students were studying. Many students 
expressed dissatisfaction over the way lectures are delivered in 
class. The running thread in most student responses on this aspect 
was that lectures were boring. From these responses, one could 
infer with reasonable justification that most lectures presented to 
students fail to generate the students’ learning interest or motivation 
in general. 

VI. Discussion
The results of the study show that students’ reasons for being absent 
from lectures are personal or student centered, home, academic and 
society related causes. Expectedly, out of the four categories, the 
sample of this study indicated that the academic related reasons 
such as “poor teaching skills of teachers leading to boring lectures”, 
and “teachers not turning up for scheduled lectures” are mostly 
responsible for their absenteeism. Student-centered reasons such as 
“lack of interest in academic subjects or courses”, “inability of the 
mental capacity of students to match the course or courses opted 
for” were also identified as being more responsible for absenteeism 
followed by home related causes like “working to meet up the daily 
needs for the family”, “poor family relationships” and lastly by 
society related causes such as “low level of job opportunities that 
match person’s academic qualifications”. 

Considering the responses of the participants in this study, “friends 
encouraging absenteeism” has a significant role. In this study 
“wandering around with friends” is noted to be an important factor in 
student absenteeism. In this study the item “my friends put pressure 
on me for absenteeism” is considered to be a significant factor. 
“Peer influence” as a considerable factor in student absenteeism 
is in parallel with the findings of Osler, Street, Lall and Wincent 
[30].

Considering the responses of the students, “problems in the family”, 
“low level of education in the family”, “lack of parental care and 
involvement in their children’s academic activities”, “working to 
meet up the daily needs for the family”, “poor family relationships” 
have considerable importance for causing student absenteeism. The 
findings in this study are supported by the results of the research 
carried out by Kinder, Wakefield and Wilkin [19], as well as the 
findings of Reid [33], and Kinder and Wilkin [20]. 

The findings of this study reveals that the professional college 
students will not miss lectures that are interesting and those 
considered important to their degree, those in which there was a lot 
of material given out, those where they liked the subject content or 
in which the teacher was good, while those that they will not attend 
due to reasons like the availability of lecture material in online 
forms, and failure to connect the content of the lecture to the real 
world. These findings corroborated the earlier studies by Hunter 
and Tetley [17] and Gump, Nicholl and Timmins [12, 29].

The findings of this study also reveal that significant gender 
differences existed among the students in the student-centred causes 
with males having higher means than females and females having 
higher means than males in academic related causes of absenteeism 
indicating that males and females have different student-centred 
and academic related reasons for absenteeism from lectures. 
Thus, the male students may not likely attend lectures because of 
personal reasons like: lack of intrinsic motivation and interest in the 
academic and academic courses while the females may not attend 
because of academy centred reasons like boring, uninteresting, 
irrelevant and unchallenging lectures delivered in a climate not 
conducive to learning. These findings on gender disparity in reasons 
for absenteeism from lectures among the students are consistent 
with the ones from previous studies[4,3], which showed that 
females who have lower self efficacy in computing and marketing 
than male students as well as other maths-related and traditionally 
male-dominated subjects such as computer science may likely 
skip classes.

VII. Recommendations
Teachers’ skills should be enhanced through various training 
programmes and seminars so as to change their orientation from 
the traditional lecture method to interactive and innovative lecture 
method. Teachers should ensure that their lectures are interesting, 
relevant, delivered in a positive manner and in an environment 
that affords respect and equality to all as well as in a climate that 
is conducive to learning.

It is imperative that the teachers should try to respond to the 
problem of students’ absenteeism by exploring creative techniques 
to increase class attendance. One way of achieving this is to let the 
students realise that their attendances at lectures are important in 
that they have significant roles to play in the class through class 
participation in order to achieve the learning objectives. Thus, 
lecturers should see the students as co-partners in business whose 
efforts are also necessary for the teaching learning process to be 
effective.

Teachers should be good models by engaging lectures regularly 
and punctually. Teachers should be well prepared for the lectures, 
arrest the attention of the students by presenting a good problem, 
the use of animation, audio, graphics, thereby stimulating learning 
and making the learners to be curious and be motivated to learn 
the subject/skill that the course addresses. 

The problem of absenteeism can be addressed using a variety of 
intervention techniques aimed at different possible causal factors. 
Attempts can be made to implement punitive systems based on 
college policies, to increase parental involvement, to use counselling 
techniques, and to provide individual incentives. Specific activities 
to improve attendance and reduce chronic absenteeism include: 
communicating with families, providing a specific college 
contact person for families, and providing workshops for parents. 
Limitations to these types of interventions include time constraints, 
staffing and cost.

Another intervention technique is peer reinforcement to improve 
attendance. Students with high grades and low rates of absenteeism 
should be nominated by teachers and randomly paired with 
chronically absent students. Students should be instructed to verbally 
praise peers when they attend classes, and call when they did not 
attend to inquire the reason for the absence and to see if they would 
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attend the next day. Attendance rates increase significantly from 
baseline to treatment and through follow-up. While this technique 
is cost effective, easy to implement, and easily applicable to groups, 
colleges may be hesitant to implement this intervention because 
it places somewhat of a burden of responsibility on nominated 
students. Peer reinforcement has been noted by several researchers 
as an effective means of modifying behavior [11, 35-36]. 

Another intervention technique is a college-based behavioural 
approach. Praising the students and parents for having the students 
come to college by the college principal can improve the students’ 
attendance. This behavioural technique has the advantage of 
simplicity and cost-effectiveness. One potential disadvantage, 
however, is the amount of time the principal would have to spend 
contacting students if this was to be utilized with a larger sample 
of students.

The implementation of effective and functional student orientation 
and student support programmes could be part of the intervention 
strategies that professional colleges might need to consider among 
others. Students need regular guidance and counseling services as 
well as career support so that they may be able to cope with college 
life and all that goes with it.

Reinforcing students with financial aid in the form educational 
loans for buying books and to meet their study expenses is a 
reinforcement program to improve attendance. This particular 
intervention is quite effective; however reinforcing students with 
financial aid may not be feasible for many institutions due to the 
high risk involved in it. So parents should provide the financial, 
moral, social and emotional support essential for their wards’ 
regular attendance at academic. 

College psychologists or councillors are in a unique position to 
aid colleges in developing an appropriate response to the problem 
of chronic absenteeism of students. College psychologists hoping 
to improve attendance rates would initially evaluate the climate 
within the classroom to determine if conditions such as high 
teacher control of the class room, unhealthy students’ competition, 
stringent rules and grading procedures and low teacher support to 
the students exist. If they are found to exist, a consultative approach 
designed to improve these conditions may be advised. College 
psychologists would examine college disciplinary policies and 
work with college administrators on developing more proactive 
responses to decreasing absenteeism. 

With so much emphasis being placed on technology in colleges, it 
is surprising that very little evidence exists that colleges systems 
are using technology as a solution for tracking and preventing 
chronic absenteeism. Computers should be placed within the 
colleges for collection of absenteeism data. Data from all classes 
are to be routed through a central data warehouse where analysis 
can occur. Attendance records are gathered into the system and 
phone calls are made to the parents’ homes using the automatic 
phone calling systems. Parents can enter a Personal Identification 
Number (PIN), followed by a number corresponding to reason 
for absence. Unexcused absences or unanswered calls receive 
follow-up calls.

Methods to decrease or prevent student absentee problems 
classified as student refusal behaviour unanimously calls for early 
intervention. Early identification by college personnel allows for 

counselling for students and parents to curtail absenteeism. College 
systems that have had some success with counselling and other 
programs advocate early intervention by college counsellors at 
college before waiting for absentee problems to escalate, observing 
that later college interventions are sometimes too late to prevent 
the problem of chronic absenteeism or truancy. 

The college management should and organise symposiums, 
workshops, conferences and staff development programmes for 
teachers so as to enhance their skills and performance levels. 
Teachers should try to respond to the problem of student absenteeism 
by exploring creative techniques to increase class attendance. 
Obviously one way of operationalising this ideal is through the 
use of innovative teaching methods, the use of better equipped 
classrooms and a change in attitude. 

VIII. Conclusion 
The problem of student absenteeism is caused by the interaction 
of a multiplicity of factors namely, student-centred, academic 
related, home related, and society related reasons. The important 
reasons for students’ absence on the basis of the findings are: ill 
health, lack of motivation, psychological factors, poor socio-
economic background, monetary problems, family problems, 
lack of responsibility of students, movies/drugs/other attractions, 
communal/political activities, poor teaching strategies by lecturers, 
unfavourable learning environments, peer influence (influence 
of bad company), class environment, unconducive interpersonal 
relations between students and teachers, defective evaluation system, 
irregular conduct of classes, external distractions, participation in 
co-curricular, extracurricular, and cultural activities, assignments 
and tests, academic performance, travelling etc. 

The problem of student absenteeism is gaining much attention as it 
is not just an educational problem but also a social, economic and 
political issue with huge social costs. Therefore, this study advocates 
that in order to eradicate the absenteeism problem, efforts should 
be directed at all the factors within the wider social, economic 
and political environments rather than merely concentrating at the 
student per se or at the colleges. 

Professional Colleges that have experienced some degree of success 
in reducing their rates of absenteeism seem to have several common 
factors like early interventions and adopting preventive measures 
as well as positive reinforcement by college personnel to reward 
students who improve their attendance. Along with these measures 
the college management honestly organises staff development 
programmes, workshops, conferences and symposiums for teachers 
so as to improve their skills and performance levels. Teachers 
who tried interactive and innovative lecture methods which ensure 
their lectures interesting and relevant and a change in attitude 
which creates an environment that affords respect and equality to 
all as well as a climate that is favorable to learning could reduce 
student absenteeism to a certain extent. There are positive results 
for adopting intervention strategies like early intervention by 
counsellors at colleges, using computer technology as a solution for 
tracking and preventing chronic absenteeism and communicating 
with the parents and students.

Further research can be carried out by incorporating more 
educational institutions including Arts and Science colleges 
from the government and private sectors. Moreover the future 
research may be carried out to compare rate of absenteeism among 
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professional college students of different states and localities. 
Further research can also be carried out to investigate the influence 
that age groups, course of study, year in the college and mode of 
study that may have on students’ reasons for absenteeism from 
lectures.
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