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Abstract
In the previous research the dimensions of stress has been identified. 
The purpose of this research is to understand the stress on different 
demographic variables like age, education, and work experience. 
The research method used for this paper is relied upon the survey, 
professional papers, police manual, articles, and internet sources. 
Research indicated that there is a significant relationship between 
the occupational stress dimensions and the demographic variables 
of HC/PC personnel’s.
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I. Introduction 
Stress is a person’s response to a stressor such as an environmental 
condition or a stimulus. Stress is a body’s way to react to a challenge. 
According to the stressful event, the body’s way to respond to 
stress is by activating the sympathetic nervous system leading to 
the onset of the fight-or-flight response. Stress typically describes 
a negative condition or a positive condition that can affect an 
individual’s mental and physical well-being. Occupational stress 
is  stress involving  work. Stress is defined in terms of its physical 
and physiological effects on a person, and presents as a mental, 
physical or emotional strain. It can also be a tension or a situation or 
factor that can end up in stress. Occupational stress can occur when 
there is a discrepancy between the demands of the environment/
workplace and an individual’s ability to carry out and complete 
these demands. Frequently, a stressor can induce the body to have 
a physiological reaction which can strain a person physically as 
well as mentally. A variety of factors contribute to workplace 
stress such as unbalanced workload, isolation, extensive hours 
worked, toxic work environments, lack of autonomy, difficult 
relationships among coworkers and management, management 
bullying, harassment and lack of opportunities or motivation to 
advance in one’s skill level. A research on Police Stress named “A 
Study of The Melvindale Police department, Christopher A. Barbb 
[1] Melvindale Police Department, Melvindale, Michigan” states 
that Police officers are more susceptible to stress related problems 
than the general population due to the very nature of their work. 
Police officers are exposed to various traumatic experiences during 
their tours of duty. Officers are also faced with making  life and 
death decisions that can create a great deal of stress. The results 
indicate that officers do indeed suffer from stress and its effects. 
Stress in the workplace can be a threat to employee health and 
well being.

II. Literature Review

A. Age
Beena and Poduval (1992) [2] conducted a study on sample of 80 
(40 male and 40 female) executives in different organizations. The 
outcome of the study was able to establish that with age increases, 

stress levels also increased due to the increase in the responsibility 
of the executives. Female executives showed higher rate of stress 
because women experience greater amount of work change than 
men did. Mayes (1996) [3] conducted a study among police 
officers, fire fighters, electrician and executives aged between 
18 and 63. Multiple regression revealed that age moderated the 
relationship among various stressors and physiological symptoms 
as well as psychological depression and life satisfaction.

B. Education
Education acts as a moderating force, either increases or reduces 
stress depending on the perception of the individuals. A study 
was undertaken by Ansari (1991) [4] on the nature and extent of 
stress in agriculture university teachers. Sample consisted of 235 
respondents comprising 30 professors, 74 associate professors 
and 135 assistant professors. The result revealed that the relation 
between the nature of stress and qualification of teachers in different 
cadres was found to be non significant. Chand and Monga (2007) 
[5] examined the correlates of job stress and burn out among 100 
faculty members from two universities. He found that, higher 
education can combat stress and burn out related problems among 
the faculty members.

C. Experience
Ansari and Singh (1997) [6] made an attempt to explore the 
contribution of demographic variables to the nature of stress 
experienced by the teachers in an agriculture university. The 
study covered a sample of 235 faculty members (23 professors, 74 
associate and 138 assistant professors).The associate professor’s 
total service experience was positively related to stress. Bhatia 
and Kumar (2005) [7] studied on occupational stress and burn out 
of industrial employees. A sample consisted of 100 employees 
belonging to supervisor and below supervisor level. Their 
experience/length of service varied from 2-6 and 7-12 years. 
Industrial employees at supervisor rank and below supervisor 
rank with more experience of service had more occupational stress 
due to more feeling of depersonalization and more emotional 
exhaustion. From the above studies, it can be concluded that 
the length of service has negative and positive relationship with 
stress. Even then more studies revealed that individual with lesser 
experience, experienced more stress as compared to the individual 
who have put in more years of service.

III. Objective of the Study
To understand the level of stress undergone by police personnel 
in relation to demographic factors like age, education, and work 
experience.

IV. Research Methodology
The questionnaire framed for the research is based on the scales 
developed and used by Srivastava called OSI. In framing the 
questionnaire, item was covered with 5 point scale. Occupational 
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Stress Index (Srivastava, 1981) was administered to HC and PC. 
The HC/PC group consisted of 475 respondents of the Police 
department. The respondents were working in Police department 
at Bagalkot, Bijapur, Belgaum & Dharwad Districts of Karnataka 
state.

A. A Pilot Study
The questionnaire was distributed to 60 respondents in Bagalkot 
district, before the actual study commenced.

Table 1: Showing the Sample for Pilot Survey
Occupation Bagalkot Amingad Ilkal Hungund Total
HC/PC 20 10 15 15 60

The respondents were asked to identify any problems that they 
may have had with the questionnaire. After a discussion with these 
respondents and as well as discussion with the higher grade police 
officers (Police Inspectors, Deputy Superintendent of Police), 
the questionnaire was amended and the consequent concerns or 
additional contributions were taken into consideration.

B. The Research Sample
Table 2: Showing the Research Sample
Occupation Bagalkot Bijapur Belgaum Dharwad Total
HC/PC 217 131 67 60 475

A prospective sample methodology was used, because of the need 
to study stress in police department at HC and PC level. Thus, the 
inclusion of sample at that level. 

C. Demographics
Table 3: Showing Demographic Variables

Demographic Variables HC PC
Number of HC / PC 109 366

Age
17-25 years 0 51
26-35 years 3 223

36-45 years 21 72
46-55 years 64 17
56-60 years 21 3

Education Qualification
SSLC/10th 50 37
PUC/12th 34 128
Degree 23 178
PG 2 23

Work Experience 
0-10 years 4 263
11-20 years 32 98
21-30 years 65 4
31-40 years 8 1

HC= Head Constable, PC = Police Constable
The questionnaires was equally distributed to all the four districts 
and the time period was given for filling the questionnaire. A 
good number of response from Bagalkot district compared to 
other districts.

V. Hypothesis Testing for Head Constables (HC) / Police 
Constables(PC)

Null Hypothesis: There is no significant difference between • 
level of groups on various demographic variables such as 
age, education, and work experience.
Alternative Hypothesis: There is significant difference • 
between level of groups on various demographic variables 
such as age, education, and work experience.

A. Sub Hypothesis

1. Age and Stress for HC/PC
Ho: The Occupation Stress dimensions do not differ significantly 
for the two groups based on age.
HA: The Occupation Stress dimensions differ significantly for the 
two groups based on age.

Table 4: Showing ‘t’ Test Values for Stress Dimensions and Age of HC/PC  n = 475
Occupation Stress Dimensions Age Level N Mean Std. Deviation Std. Error Mean “t” value sig value

Role Overload
< 35 years 277 18.74 3.32 0.20

1.84 .066
> 35 years 198 18.15 3.69 0.26

Role Ambiguity
< 35 years 277 11.90 2.80 0.17

0.04 .966
> 35 years 198 11.88 3.02 0.21

Role Conflict
< 35 years 277 14.88 2.72 0.16

1.18 .239
> 35 years 198 14.56 3.16 0.22

Unreasonable group and 
political pressure

< 35 years 277 14.29 3.14 0.19
1.43 .154

> 35 years 198 13.87 3.11 0.22

Under participation
< 35 years 277 10.53 2.48 0.15

2.74 .006*
> 35 years 198 9.86 2.82 0.20

Powerlessness
< 35 years 277 3.50 1.10 0.07

1.94 .053
> 35 years 198 3.29 1.19 0.08

Poor peer relations
< 35 years 277 11.09 1.89 0.11

-0.03 .974
> 35 years 198 11.10 1.83 0.13

Intrinsic impoverishment
< 35 years 277 12.35 2.82 0.17

3.13 .002*
> 35 years 198 11.53 2.84 0.20
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Occupation Stress Dimensions Age Level N Mean Std. Deviation Std. Error Mean “t” value sig value

Low status
< 35 years 277 8.37 2.54 0.15

1.22 .223
> 35 years 198 8.07 2.80 0.20

Strenuous working conditions
< 35 years 277 13.65 3.08 0.19

2.39 .017*
> 35 years 198 12.93 3.37 0.24

Unprofitable
< 35 years 277 7.04 1.72 0.10

2.09 .037*
> 35 years 198 6.71 1.75 0.12

Occupational Stress Index 
< 35 years 277 124.12 20.64 1.24

2.87 .004*
> 35 years 198 118.26 23.68 1.68

The respondents are grouped into two, below 35 years (n=277) 
and above 35 years (n=198). 

(i). Role Overload
The mean score for this dimension for the group with age less than 
35 years is 18.74 while that for the group having age 35 years and 
more is 18.15. The “t” statistic value is 1.84 with significance value 
0.066 which is > 0.05 indicates that difference of mean scores of 
the two groups for this dimension is not significant. Hence, the 
null hypothesis is accepted. 

(ii). Role Ambiguity
The mean score for this dimension for the group with age less than 
35 years is 11.90 while that for the group having age 35 years and 
more is 11.88. The “t” statistic value is 0.04 with significance value 
0.966 which is > 0.05 indicates that difference of mean scores of 
the two groups for this dimension is not significant. Hence, the 
null hypothesis is accepted

(iii). Role Conflict
The mean score for this dimension for the group with age less than 
35 years is 14.88 while that for the group having age 35 years and 
more is 14.56. The “t” statistic value is 1.18 with significance value 
0.239which is > 0.05 indicates that difference of mean scores of 
the two groups for this dimension is not significant. Hence, the 
null hypothesis is accepted

(iv). Unreasonable Group and Political Pressure
The mean score for this dimension for the group with age less than 
35 years is 14.29 while that for the group having age 35 years and 
more is 13.87. The “t” statistic value is 1.43 with significance value 
0.154 which is > 0.05 indicates that difference of mean scores of 
the two groups for this dimension is not significant. Hence, the 
null hypothesis is accepted. 

(v). Under Participation
The mean score for this dimension for the group with age less than 
35 years  is 10.53 while that for the group having age 35 years and 
more is 9.86. The “t” statistic value is 2.74 with significance value 
0.006 which is < 0.05 indicates that difference of mean scores of 
the two groups for this dimension is significant. Hence, the null 
hypothesis is rejected and the alternate hypothesis of significant 
difference is accepted. 

(vi). Powerlessness
The mean score for this dimension for the group with age less than 
35 years is 3.50 while that for the group having age 35 years and 
more is 3.29. The “t” statistic value is 1.94 with significance value 
0.053 which is > 0.05 indicates that difference of mean scores of 
the two groups for this dimension is not significant. Hence, the 
null hypothesis is accepted. 

(vii). Poor Peer Relations
The mean score for this dimension for the group with age less than 
35 years is 11.09 while that for the group having age 35 years and 
more is 11.10. The “t” statistic value is -0.03 with significance 
value 0.974 which is > 0.05 indicates that difference of mean 
scores of the two groups for this dimension is not significant. 
Hence, the null hypothesis is accepted. 

(viii). Intrinsic Improvement
The mean score for this dimension for the group with age less than 
35 years is 12.35 while that for the group having age 35 years and 
more is 11.53. The “t” statistic value is 3.13 with significance value 
0.002 which is < 0.05 indicates that difference of mean scores of 
the two groups for this dimension is significant. Hence, the null 
hypothesis is rejected. 

(ix). Low Status
The mean score for this dimension for the group with age less than 
35 years  is 8.73 while that for the group having age 35 years and 
more is 8.07. The “t” statistic value is 1.22 with significance value 
0.223 which is > 0.05 indicates that difference of mean scores of 
the two groups for this dimension is not significant. Hence, the 
null hypothesis is accepted. 

(x). Strenuous Working Conditions
The mean score for this dimension for the group with age less than 
35 years  is 13.65 while that for the group having age 35 years 
and more is 12.93. The “t” statistic value is 2.39 with significance 
value 0.017 which is < 0.05 indicates that difference of mean 
scores of the two groups for this dimension is significant. Hence, 
the alternative hypothesis is accepted. 

(xi). Unprofitable
The mean score for this dimension for the group with age less than 
35 years is 7.04 while that for the group having age 35 years and 
more is 6.71. The “t” statistic value is 2.09 with significance value 
0.037 which is < 0.05 indicates that difference of mean scores of 
the two groups for this dimension is significant. Hence, the null 
hypothesis is rejected and alternate hypothesis is accepted. 

(xii). Occupational Stress Index
The mean score for this dimension for the group with age less 
than 35 years is 124.12 while that for the group having age 35 
years and more is 118.26. The “t” statistic value is 2.87 with 
significance value 0.004 which is < 0.05 indicates that difference 
of mean scores of the two groups for this dimension is significant. 
Hence, the null hypothesis is rejected and alternate hypothesis is 
accepted, which indicates that the occupation stress dimensions 
differ significantly based on age. 
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2. Education qualification and stress
Ho: The occupation stress dimensions do not differ significantly for the two groups based on the educational qualification.
HA: The occupation stress dimensions differ significantly for the two groups based on the educational qualification.

Table No. 5: Showing ‘t’ Test Values for Stress Dimensions and Education Qualification of HC/PC (n = 475)
Occupation Stress 
Dimensions Education qualification level N Mean Std. Deviation Std. Error Mean “t” value sig 

value

Role Overload
till or below PUC 249 18.43 3.50 0.22

-0.43 .670
> Degree 226 18.57 3.48 0.23

Role Ambiguity
till or below PUC 249 12.10 2.88 0.18

1.70 .090
> Degree 226 11.65 2.88 0.19

Role Conflict
till or below PUC 249 14.87 2.98 0.19

0.94 .347
> Degree 226 14.62 2.84 0.19

Unreasonable group 
and political pressure

till or below PUC 249 14.16 3.11 0.20
0.33 .743

> Degree 226 14.07 3.16 0.21

Under participation
till or below PUC 249 10.00 2.74 0.17

-2.24 .025*
> Degree 226 10.54 2.52 0.17

Powerlessness
till or below PUC 249 3.35 1.13 0.07

-1.27 .205
> Degree 226 3.48 1.15 0.08

Poor peer relations
till or below PUC 249 11.07 1.75 0.11

-0.25 .803
> Degree 226 11.12 1.98 0.13

Intrinsic 
impoverishment

till or below PUC 249 11.70 2.68 0.17
-2.51 .012*

> Degree 226 12.35 3.01 0.20

Low status
till or below PUC 249 8.19 2.73 0.17

-0.46 .645
> Degree 226 8.31 2.57 0.17

Strenuous working 
conditions

till or below PUC 249 13.35 3.20 0.20
0.00 1.000

> Degree 226 13.35 3.25 0.22

Unprofitable
till or below PUC 249 6.84 1.74 0.11

-0.84 .402
> Degree 226 6.97 1.73 0.12

Occupational Stress 
Index

till or below PUC 249 120.84 22.51 1.43
-0.87 .383

> Degree 226 122.61 21.71 1.44

PUC = Pre University Certification, or 12th standard pass.
Among 475 respondents, 249 of the respondents have PUC as 
their maximum educational qualification while 226 of them 
have graduation or more as their qualification. The various OSI 
dimensions are tested by t-test to find if the mean scores differ 
significantly across these two groups. 

(i). Role Overload
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 18.43 while that for 
the group having graduation and more as their qualification is 
18.57. The “t” statistic value is -0.43 with significance value 0.670 
which is > 0.05 indicates that difference of mean scores of the 
two groups for this dimension is not significant. Hence, the null 
hypothesis is accepted. 

(ii). Role Ambiguity
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 12.10 while that for 
the group having graduation and more as their qualification is 
11.65. The “t” statistic value is 1.70 with significance value 0.090 
which is > 0.05 indicates that difference of mean scores of the 
two groups for this dimension is not significant. Hence, the null 
hypothesis is accepted.

(iii). Role Conflict
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 14.87 while that for 
the group having graduation and more as their qualification is 
14.62. The “t” statistic value is 0.94 with significance value 0.347 
which is > 0.05 indicates that difference of mean scores of the 
two groups for this dimension is not significant. Hence, the null 
hypothesis is accepted.

(iv). Unreasonable Group and Political Pressure
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 14.16 while that for 
the group having graduation and more as their qualification is 
14.07. The “t” statistic value is 0.33 with significance value 0.743 
which is > 0.05 indicates that difference of mean scores of the 
two groups for this dimension is not significant. Hence, the null 
hypothesis is accepted. 

(v). Under Participation
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 10.00 while that for 
the group having graduation and more as their qualification is 
10.54. The “t” statistic value is -2.24 with significance value 
0.025 which is < 0.05 indicate that difference of mean scores of 



IJMBS Vol. 4, ISSue 3, July - Sept 2014ISSN : 2230-9519 (Online)  |  ISSN : 2231-2463 (Print) 

InternatIonal Journal of ManageMent & BusIness studIes 13w w w . i j m b s . c o m

the two groups for this dimension is significant. Hence, the null 
hypothesis is rejected and the alternate hypothesis of significant 
difference is accepted. 

(vi). Powerlessness
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 3.35 while that for 
the group having graduation and more as their qualification is 
3.48. The “t” statistic value is -1.27 with significance value 0.205 
which is > 0.05 indicates that difference of mean scores of the 
two groups for this dimension is not significant. Hence, the null 
hypothesis is accepted. 

(vii). Poor Peer Relations
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 11.07 while that for 
the group having graduation and more as their qualification is 
11.12. The “t” statistic value is -0.25 with significance value 0.803 
which is > 0.05 indicates that difference of mean scores of the 
two groups for this dimension is not significant. Hence, the null 
hypothesis is accepted. 

(viii). Intrinsic Improvement
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 11.70 while that for 
the group having graduation and more as their qualification is 
12.35. The “t” statistic value is -2.51 with significance value 
0.012 which is < 0.05 indicates that difference of mean scores of 
the two groups for this dimension is significant. Hence, the null 
hypothesis is rejected and the alternate hypothesis of significant 
difference is accepted. 

(ix). Low Status
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 8.19 while that for 
the group having graduation and more as their qualification is 
8.31. The “t” statistic value is -0.46 with significance value 0.645 
which is > 0.05 indicates that difference of mean scores of the 
two groups for this dimension is not significant. Hence, the null 

hypothesis is accepted. 

(x). Strenuous Working Conditions
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 13.35 while that for 
the group having  graduation and more as their qualification is 
13.35. The t statistic value is 0.00 with significance value 1.000 
which is > 0.05 indicates that difference of mean scores of the 
two groups for this dimension is not significant. Hence, the null 
hypothesis is accepted. 

(xi). Unprofitability
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 6.84 while that for 
the group having graduation and more as their qualification is 
6.97. The “t” statistic value is -0.84 with significance value 0.402 
which is > 0.05 indicates that difference of mean scores of the 
two groups for this dimension is not significant. Hence, the null 
hypothesis is accepted.

(xii). Occupational Stress Index
The mean score for this dimension for the group with PUC as 
their maximum educational qualification is 120.84 while that for 
the group having graduation and more as their qualification is 
122.61. The “t” statistic value is -0.87 with significance value 
0.383 which is > 0.05 indicates that difference of mean scores of 
the two groups for this dimension is not significant. Hence, the 
null hypothesis is accepted, which means that the occupational 
stress dimensions do not differ significantly based on education 
qualification.

3. Work Experience and Stress
Ho: The occupation stress dimensions do not differ significantly 
for the respondents having lesser than 20 years of experience from 
those who have more than 20 years of experience.
HA: The occupation stress dimensions differ significantly for the 
respondents having lesser than 20 years of experience from those 
who have more than 20 years of experience.

Table 6: Showing ‘t’ Test Values for Occupation Stress Dimensions and Work Experience of HC/PC (n = 475)
Occupation Stress 
Dimensions Work experience N Mean Std. Deviation Std. Error Mean “t” value Sig. value

Role Overload
< 20 years 397 18.65 3.47 0.17

2.23 .026*
> 20 years 78 17.69 3.48 0.39

Role Ambiguity
< 20 years 397 11.97 2.87 0.14

1.35 .178
> 20 years 78 11.49 2.95 0.33

Role Conflict
< 20 years 397 14.88 2.80 0.14

2.32 .021*
> 20 years 78 14.05 3.40 0.38

Unreasonable 
group and political 
pressure

< 20 years 397 14.26 3.07 0.15
2.31 .021*

> 20 years 78 13.37 3.33 0.38

Under 
participation

< 20 years 397 10.46 2.54 0.13
3.84 .000*

> 20 years 78 9.22 2.97 0.34

Powerlessness
< 20 years 397 3.46 1.12 0.06

2.09 .037*
> 20 years 78 3.17 1.21 0.14

Poor peer relations
< 20 years 397 11.11 1.87 0.09

0.55 .585
> 20 years 78 10.99 1.82 0.21
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Occupation Stress 
Dimensions Work experience N Mean Std. Deviation Std. Error Mean “t” value Sig. value

Intrinsic 
impoverishment

< 20 years 397 12.20 2.84 0.14
3.23 .001*

> 20 years 78 11.06 2.78 0.32

Low status
< 20 years 397 8.31 2.63 0.13

1.27 .204
> 20 years 78 7.90 2.75 0.31

Strenuous working 
conditions

< 20 years 397 13.51 3.14 0.16
2.52 .012*

> 20 years 78 12.51 3.50 0.40

Unprofitable
< 20 years 397 6.92 1.76 0.09

0.39 .698
> 20 years 78 6.83 1.62 0.18

Occupational 
Stress Index

< 20 years 397 123.31 21.14 1.06
3.68 .000*

> 20 years 78 113.36 25.11 2.84

Among 475 respondents, 397 of the respondents have less than 
20 years of experience while 78 of them have 20 years or more 
years of experience. The various OSI dimensions are tested by 
t-test to find if the mean scores differ significantly across these 
two groups. 

(i). Role Overload
The mean score for this dimension for the group with less than 20 
years of experience is 18.65 while that for the group having 20 
years or more years of experience is 17.69. The “t” statistic value 
is 2.23 with significance value 0.026 which is < 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
significant. Hence, the null hypothesis is of equal means is rejected 
and the alternative hypothesis accepted. 

(ii). Role Ambiguity
The mean score for this dimension for the group with less than 
20 years of experience is 11.97 while that for the group having 20 
years or more years of experience is 11.49. The “t” statistic value 
is 1.35 with significance value 0.178 which is > 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
not significant. Hence, the null hypothesis is accepted

(iii). Role Conflict
The mean score for this dimension for the group with less than 20 
years of experience is 14.88 while that for the group having 20 
years or more years of experience is 14.05. The “t” statistic value 
is 2.32 with significance value 0.021which is < 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
significant. Hence, the null hypothesis is of equal means is rejected 
and the alternative hypothesis accepted. 

(iv). Unreasonable Group and Political Pressure
The mean score for this dimension for the group with less than 20 
years of experience is 14.26 while that for the group having 20 
years or more years of experience is 13.37. The “t” statistic value 
is 2.31 with significance value 0.021which is < 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
significant. Hence, the null hypothesis is of equal means is rejected 
and the alternative hypothesis accepted. 

(v). Under Participation
The mean score for this dimension for the group with less than 20 
years of experience is 10.46 while that for the group having 20 
years or more years of experience is 9.22.. The “t” statistic value 
is 3.84 with significance value 0.000which is < 0.05 indicates that 

difference of mean scores of the two groups for this dimension is 
significant. Hence, the null hypothesis is rejected and the alternate 
hypothesis of significant difference is accepted. 

(vi). Powerlessness
The mean score for this dimension for the group with less than 
20 years of experience is 3.46 while that for the group having 20 
years or more years of experience is 3.17.. The “t” statistic value 
is 2.09 with significance value 0.037which is < 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
significant. Hence, the null hypothesis is rejected and the alternate 
hypothesis of significant difference is accepted. 

(vii). Poor Peer Relations
The mean score for this dimension for the group with less than 
20 years of experience is 11.11 while that for the group having 20 
years or more years of experience is 10.99. The “t” statistic value 
is 0.55 with significance value 0.585 which is > 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
not significant. Hence, the null hypothesis is accepted. 

(viii). Intrinsic Improvement
The mean score for this dimension for the group with less than 20 
years of experience is 12.20 while that for the group having 20 
years or more years of experience is 11.06. The “t” statistic value 
is 3.23 with significance value 0.001which is < 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
significant. Hence, the null hypothesis is rejected and the alternate 
hypothesis of significant difference is accepted. 

(ix). Low Status
The mean score for this dimension for the group with less than 
20 years of experience is 8.31 while that for the group having 20 
years or more years of experience is 7.90. The “t” statistic value 
is 1.27 with significance value 0.204which is > 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
not significant. Hence, the null hypothesis is accepted. 

(x). Strenuous Working Conditions
The mean score for this dimension for the group with less than 20 
years of experience is 13.51 while that for the group having 20 
years or more years of experience is 12.51. The “t” statistic value 
is 2.52 with significance value 0.012which is < 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
significant. Hence, the alternative hypothesis is accepted. 
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(xi). Unprofitable
The mean score for this dimension for the group with less than 
20 years of experience is 6.92 while that for the group having 20 
years or more years of experience is 6.83. The “t” statistic value 
is 0.39 with significance value 0.698 which is > 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
not significant. Hence, the null hypothesis is accepted.

(xii). Occupational Stress Index
The mean score for this dimension for the group with less than 20 
years of experience is 123.31 while that for the group having 20 
years or more years of experience is 113.36. The “t” statistic value 
is 3.68 with significance value 0.000 which is < 0.05 indicates that 
difference of mean scores of the two groups for this dimension is 
significant. Hence, the alternative hypothesis is accepted, which 
means that the occupation stress dimensions differ significantly 
based on the work experience.
Therefore, it can be concluded that, for HC/PC’s, the occupation 
stress dimensions differ significantly based on the demographic 
variables such as age, and work experience, except education 
qualification. It is found that the respondents lesser than age of 
35 are more stressed than above 35 years. It also endorsed that 
the respondents less than 20 years of work experience are more 
stressed than above 20 years of experience, it might be because 
the respondents who are having more than 20 years of work 
experience have conditioned their mind and got adjusted with 
the routine work, so they don’t find much difference, but the new 
blood which entered the department have their own expectations 
and are experiencing new things in their work that might have 
caused more stress among the respondents of less than 20 years 
of work experience. 

VI. Findings & Conclusions for Head Constables / Police 
Constables

A. Demographic Variables
Age: The results observed from the analysis have demonstrated 
that among the 475 respondents, majority of them are in the 
age group of 26-35, followed by 36-45. The reason for this 
might be because; the majority of the respondents i.e., 77% are 
Police Constables (PC). They are the people who joined Police 
Department as Police Constables as soon as finishing their SSLC/
PUC. So they fall in age group of 26-35. Most of the HC are in 
the age group of 46-55. This is because the number, there is no 
direct appointment for Head Constable (HC) post. They have to 
be promoted from PC to HC. The hypothesis test was made to 
know the various dimension causing stress differs significantly on 
the basis of age. The two age groups were less than 35 years and 
greater than 35 years. The result revealed that the stress dimensions 
differ significantly for the two groups based on age. But, Role 
Overload, Role ambiguity, Role Conflict, Unreasonable group & 
political pressure, Powerlessness, Poor peer relations, and Low 
status are the dimensions where the mean score of two groups of 
respondents does not differ significantly. 

B. Education Qualification
The analysis depicted that, majority of the PC’s education 
qualification is Degree followed by PUC, and very few of them 
are Post Graduates. But in case of HC, majority of them are from 
SSLC, followed by PUC. If we consider as a group (HC/PC), 
among 475 respondents, majority i.e., 42.3% of the respondents 
education qualification is Degree, followed by PUC with 34.1%, 

and further 18.3% respondents are from SSLC background. 
The hypothesis testing was carried to find does the various 
dimensions causing stress differs significantly on the basis of 
education qualification. The education qualification considered 
was till PUC and greater than Degree. The results revealed that 
the stress causing dimensions do not differ drastically for the two 
groups. But, for Under participation, Intrinsic Impoverishment, 
and Strenuous working conditioned are the dimensions where the 
mean score of two groups of respondents differ significantly.

C. Work Experience
The analysis shown that, majority of the respondents work 
experience is from 0-10 years. As more number of respondents 
is from age group of 26-35, therefore work experience is also less. 
Majority of the PC respondents work experience is 0-10 years. Put 
together majority of the respondents i.e., 56.2% are having 0-10 
years of experience in police department, followed by 11-20 years 
(27.4%). The “t” test was carried out to find if various dimension 
causing stress differs significantly on the basis of years of work 
experience. The results revealed that the stress causing dimension 
differ severely for the employees having less than 20 years of 
work experience and greater than 20 years of work experience. 
But, for Role ambiguity, Poor peer relations, Low status, and 
Unprofitability are the only dimensions where the mean score of 
two groups of respondents do not differ significantly.

VII. Conclusion 
The productivity of the work force is the most decisive factor as far 
as the success of an organization is considered. The productivity 
in turn depends on the psychological well being of the employees. 
In the present era, man is exposed to all kind of stressors that can 
affect him on all realm of life.  Normal work stress is necessary 
to carry out their routine work smoothly in the work place. The 
violent outbursts take place when the stress level is high among 
the employees. The present study is an attempt to determine the 
causes for stress in police department at HC/PC level, as well as to 
understand the stress on different demographic profile. The study 
revealed that, in police department, among the HC/PC’s, the stress 
causing dimensions will differ drastically based on age, education, 
work experience as well as based on place. The observations were 
the employees less than 35 years were more stressed compared 
to the age above 35 years, it is also observed that the respondents 
less than 20 years of work experience were more stressed than 
the work experience more than 20 years. Among the HC/PC level 
of employees, the occupational stress dimensions significantly 
differes based on demographic variables such as age, education, 
and work experience.
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